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A. OcnaHoBara
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AHanuTHYeckas CrpaBka o paboTe 1o okazauuio FOCYIapCTBEHHBIX yeayr
I'KKII «IeTcknii cax Ne6 «Mepeii» noceaxa IllanTo6e npu otaee
o0pa3oBaHus no ropoay Cremnoropcky ynpasJjieHus1 o0pa3oBanus

AKMOJIHHCKO# 06aacTu 32 anpeyb 2025 roaa

3a anpens Mecsir; 2025 rojia ObLI10 OKazano 7 (ceMb) rocynapereenHbix YCIIyT:
U3 HUX: 5 — «IIpuem AOKYMEHTOB M 3auuciieHue peGenka B JIE€TCKUH camy
HCPE3 SIICKTPOHHBIN Buj uepes HHPOPMALIMOHHbBIE CHCTEMB] yeJayromnoayyares
IIyTEM TMpPSMOro KOHTakTa C YCIYTONOTyyaTeNeM pPy4YHOro BBOAA 3asBKH B
MH(OPMALIHOHHY 10 CUCTEMY;
u3 HUX: 2 — «[Ipuem AOKYMCHTOB JIJISl MMPOXOKICHUS ATTECTAllMK MEAAroros”
uepe3 IC ycayronatess 6es Hp7AMOrO KOHTaKTa ¢ yclyromnonyyareem

3a OTYeTHBIH nepuos craThu HE nyOJIMKOBaINCh, MEPONIPUATHS W TpsMBble
3QuUpHI He HPOBOIAMIUCH, OTKA30B HEe ObL10.

I'. Kymepoga

Tei .8(71640)51444
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MpunoxeHue Ne 2 (ycnyeodamenu)

+uet o pa6ote [KKM "Oevckuii cag Ne6 "Mepei" LlanToBe 3a anpenb_mecay 2025 r. no BHyTPEHHEMY KOHTpOro 32
KauyecTBOM OKa3aHUsl rocyAapCTBEHHbIX yenyr

Ne n/n BbinonHsieMble MeponpuUATUs KOn-BO
' 1 KonuuecTBO NuLl, BOCCTAHOBUELLNX HAPYWEHHbIe NPaBa npu nony4eHnn rocyfAapcTBeHHbIX 0
ycnyr no pe3ynbTaTam KOHTPOnbHbIX MeponpuaTUi
2 KonunuecTBo HaNOXEeHHbIX AUCUMNIUHAPHBIX B3bICKAHWI NO UTOraM KOHTPOIbHbIX 0
MepOnpUsATIIA, BCErO, U3 HUX:
2.1 |3amevaHve 0
2.2 |BbIrOBOpP 0
2.3 |cTporui BbIrOBOp 0
2.4 |npepynpexaeHve O HemomHoM cnyxebHom COOTBETCTBUA 0
2.5 |nOHWXeHue B AOIMKHOCTH 0
2.6 |yBOmnbHEHNE C 3aHMMaeMoi JOIMKHOCTH 0
KonnuecTBO NULL, MPUBMEYEHHBIX K AUCUUNANHAPHON OTBETCTBEHHOCTH, BCero, 0
U3 HUX:
COTPYAHUKN CTPYKTYPHbBIX noapasaenieHnii u BEAOMCTB LIeHTPanbHoro rocyAapCTBEHHOrO opraHa 0
3.2 |coTpyaHUKM MECTHBIX UCMOMHUTEbHbIX OPraHoB 0
3.3 |cOTpyAHWKM NOABEAOMCTBEHHbIX opraHusauui 0
4 KonuuecTtsBo Bblpa60'r'a|-mb|x peKoMeHAaLmit No UTOraM KOHTPOIbHbIX MeponpuUsTUA, BCEro, n3 0
HUX:
4.1  |nuCNONHEHHbIX 0
4.2 |HEWUCrnosHEeHHbIX _ 0
L'""_——, B =
23 MHcopMaLusi © KONMUYECTBE O6OCHOBAHHBIX ’karno6 Ha KauecTBO OKa3aHHbIX FOCYAAPCTBEHHbIX yenyr
5 KonuuecTBO 060CHOBAHHbIX Xanob Ha Ka4ecTBO OKa3aHHbIX rocyaapcTBEHHbIX yCryr - BCero, 0
5 1 okasaHHbIX ycrnyroaatensamn 8 GymMaxHom BUAE Hepes KaHLEenapuio (3a NCKNtoYeHnem okasaHHbIX 0
' yepes [ocyAapCTBEHHYIO KOpropaunio 1 (vnu) napTHepckune opraHusauuu), BCero,
HaunmeHoBaHue noasuaa rocyAapCTBeHHON yCnyru 0
52 |oka3zaHHbIX B 9NIEKTPOHHOM BUAE, BCETO, ' 0
HanMeHoBaHMe NOABMAA roCyAapCTBEHHON yCnyru 0
53 |okasaHHbIX Yepes [OCyAapCTBEHHYIO KOpnopauwio, BCero, B.TOM yucne no noasuaam ycnyr: 0
HauMeHoBaHVe NoABMAA rocyAapCTBEHHOM yCnyrv 0
5.4 |okasaHHbIX Yepes NapTHePCKIe OpraHusaLum, BCero, B TOM HUCIE no noasuAam ycnyr: 0
HauMeHOoBaHNe MOABWUAA FOCYAaPCTBEHHON yCryri 0
6 MICTOUYHUKM MOCTYNNEHUs1 0BOCHOBAaHHbIX »ano6 Ha KauyecTBO OKa3aHuA rocynapCTBEHHOW 0
ycnyru:
6.1 |oT omanueckux nuy 0




6.2 |OT rocyaapCTBEHHbIX OpraHoB 0
6.3 |OT ropuanYecknx nuii 0
6.4 |nopy4eHus: yNONIHOMOYEHHOrO opraHa unu ero TeppuTopuanbHbIx noapasfaeneHui 0
6.5 |oT akumaTa obnactu 0
6.6 |13 cpeacTB MaccoBoOW MHopMaLn 0
6.7 |13 Apyrux UCTOYHWNKOB 0
2.4. indbopMaLUs MO NPOBEAESHMIO YCIYroAaTensiMu Pa3bACHUTENbHbIX MEPONPUATUIA NO MOBLILISHMIO Ka4eCTBA OKasaHuUs
v rocyfAapcTBEHHbIX YCIyr
v KonuyecTBO nuu, NpoLeALNX KYpehl NOBbIWEHNS KBanvduKaLum no BONpocam okasaHusi 0
rocyAapCcTBeHHbIX ycnyr
8 KonuuecTso NnpoBeAeHHbIX CEeMUHAPOB-COBELAHNIA, KKPYTTbIX CTONOBY», 6PUCUHIOB, 0
KOHbepeHLMIi Mo BONPOCaM KauecTBa OKa3aHus rocyAapcTBEHHbIX YCnyr
9 KonuuecTBo NpoBeAeHHbLIX PAa3bACHUTENbHbLIX MEPOMPUSTUI NO NOBLILWEHNIO Ka4ecTBa 0
OKa3aHus rocyAapCTBEHHbIX yCnyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 2azemax u Opyaux neyamHbix u30aHusix 0
04 |8 coyuanbHbIx cemsx: uHcmazpam, ®elcbyk, B koHmakme (npu 6onee 1 000 nodnuc4ukos Ha 0
’ cmpaHuuye)
9.5 |npsambie aghupsl 0

PykoBOAWTENb UIU uo nonHmou.|ee ero 0683aHHOCTM
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MpunoxceHue N2 3 k om4yemy Mo 8HymMpeHHemy KOHMpOosio

Otuer o pa6ote MKKM "Hdetckuit can Ne6 "Mepen" nocenka LLlaHTo6e 3a anpene mecsLy 2025r.0
BbIMNOJIHEHUU MEPONPUATUI NO rocycnyram

e BbinoJiHsiembie MEPOTNPUsITHSE KOJI-BO

1. Uadopmanus 0 pe3syabTaTax KOHTPOIbHBIX mMeponpusiTHii (YyCTAHOBJIEHHBIX M0 HTOTaM
BHYTPEHHEro KOHTPOJIs1)

1 Koauuectso npoheneﬂﬂblx KOHTPOJIHBIX MePONPUSITHIi, BCEr0, U3 HUX! 0
1.1. | cormacHO yTBEP)KAEHHOMY TOIOBOMY [J1aHY KOHTPOJIBHBIX MEPOTPUATHH 0
1.2. | mo pe3ynbTaTaMm MOHHTOPHHIA KA4€CTBA OKA3aHUs rOCY 1apCTBEHHBIX yCIIyT 0
2. Koh}{qecho 06HEKTOB KOHTPOJILHBIX MePOTIPHSATHI, BCEro, U3 HUX! 0
2.1. | MECTHBIX HCIIOTHHUTEIBHBIX OPTaHOB 0
2.2. | TIOOBEZOMCTBEHHBIX OPraHU3aLUH 0
23 | (pH3HIECKUX JIML, OKA3BIBAFONIMX FOCY IAPCTBEHHbIC YTy B COOTBETCTBHH C 0

3aKOHOIATENIECTBOM PecityOnnku Kaszaxcran

FOPHAMYECKHUX JIHL, OKA3BIBAFOIIMX [OCY AaPCTBEHHBIE YCIIYTH B COOTBETCTBAM C
2.4, | saxomomarenscTBOM Pecmybnuku Kasaxcran (He SBJISIOUINXCA TOCY AAPCTBEHHRIMU OpraHaMH 0
WJTH TI0/{BE JOMCTBEHHBIMY OPraHU3alHAMH)

3 Koan4ecTBO BhISIBJEHHBIX HApYLIEHUH, BCEro, U3 HUX:,

3.1. | ¢axTel HapyUICHHH CPOKOB OKa3aHHUs rOCY 1apCTBEHHbIX yC/IyT

3.2. | (axTe HapyLICHHMT CPOKOB OTKA30B OKA3aHMS roCY AapCTBEHHBIX yCIyT

33 (haKTEI OKa3aHMA FOCY APCTBEHHDBIX YCIIyT MPU OTCY TCTBHH MOJHOTO MakeTa JOKYMEHTOB, 0
' | mpemycMOTPEHHOTO yTBEPKACHHBIM CTAHIaPTOM rocy 1apCTBEHHOM yCITyTH

34 (haxTHI HCTPEOGOBAHMS TOKYMEHTOB, HE MPEIYCMOTPEHHBIX yTBEPIACHHBIM CTaHIaPTOM 0
""" | rocyIapCTBEHHOM yCITyTH

35 (axThI MCTPEOOBAHMA JOKYMEHTOB, KOTOPbIE MOTYT GbITh MOJY4Y€EHbl W3 HHPOPMALMOHHBIX 0
7| cucteM

3.6. | (hakThl HAPYIIEHUSI IPOLETYP (6M3HEC-NPOLIECCOB) OKA3aHKs roCy 1IapCTBEHHBIX yCIyT

3.7. | dbaxTe HEOGOCHOBAHHBIX OTKA30B B OKA3aHWH roCy AapCTBEHHDIX yCIyT

3.8. | HecobmoneHue rpaduka paGOThI, MPELYCMOTPEHHOIO CTAHIAPTOM IOCY IAPCTBEHHBIX yCIyT

39 IPENOCTABICHHE TOCY JAPCTBEHHOHN YCITyrH Ha [7aTHOH OCHOBE, OECILIATHOE NMPEL0CTaBICHHE 0
7| koTOpO# rapaHTUPOBAHO 3aKOHamu PeciyOnuku KasaxcraH
310 (axTh! HApYLIEHMH MHBIX TPeOOBAHHI 3aKOHOAATEILCTBA B cpepe OKa3aHUA rOCY AaPCTBEHHbIX 0
o 1 .
yCIIyT i
i Konu4ecTso HApyLIeHHii, 0 MTOraM KOTOPbIX NPHHSITHI MEPLI 110 BOCCTAHOBJIEHUIO 0

HApPYLICHHBIX IPaB yeayronoaydaTenei




5 'KoIMY€CTBO JHL, BOCCTAHOBHBILNX HAPYLIEHHbIE NPABa NpH MoJTy4eHH U 0
. roCyAapCTBEHHBIX YCIIyT
6 Kbﬁﬂ‘{ecTBdij];BIﬂBﬁeﬁH'BIX B X0/1e KOHTPOJIBHBIX MeponpusTHI HAPYLIeHHI CPOKOB 0 ‘
' | paccmoTpenns kano6
7 Koau4ecTBO HAMOKEHHBIX TUCHUILIMHAPHBIX B3bICKAHUU M0 UTOraM KOHTPOJIbHBIX 0
: MepOTpUSITHH, BCEr0, M3 HUX
7.1. | 3amedaHue 0
7.2. | BBITOBOP 0
7.3. | cTpOorHii BEITOBOP 0
7.4. | mpemympexIeHHE O HEMOJIHOM CIy’)KeOHOM COOTBETCTBHH 0
7.5. | moHMmXEHHE B JIOJDKHOCTH 0
7.6. | yBONBHEHHUE C 3aHAMAEMOMH JNOJDKHOCTH 0
8. KosmdecTBo Jull, MPHBJIEYeHHbIX K AMCUMIITHHAPHOW OTBETCTBEHHOCTH, BCEr0, U3 HUX: 0
8.1. | cOTpyMHHKH MECTHBIX HCIIOJHHUTENILHbIX OPraHoOB
8.2. | cOoTpyIHMKH ITOJBEJOMCTBEHHBIX OpraHU3aLUH
8.3. | uHBIC JUIA
9 KoanuecTBo BbIPAGOTAHHBIX PEKOMEHAALMI 110 HTOraM KOHTPOJIBHBIX MepOTpHUSITHH, 0
. BCEro, U3 HUX:
9.1. | MCIIONHEHHBIX
9.2. | HEWCHOJHEHHBIX

u B cepe nHpopmaTU3aAUUH

2. O61ee KOJINYECTBO BbISIBJEHHBIX HAPYILEHUSI CPOKOB OKA3ZaHN rocyaapcTBEHHBIX YCIYT,
YCTAHOBJIEHHBIX YNOJHOMOYEHHbIMHU OPraHamMu 1o OLLeHKE 1 KOHTPOJTIO 32 KAYECTBOM OKA3aHHs 0CYAaPCTBEHHDIX yCIyr

B TOM 4HUCJIE

Ne

BeInonHsieMble MEPONPUSITHS

Ko/1m4ecTBO rocyAapETBEHHBIX yC/IyT, OKA3aHHBIX ¢ HAPYLUCHUEM YCTAHOBJ/IEHHBIX CPOKOB,
BCEro, B TOM 4ucje:

10

OKA3aHHBIX C HAPYLICHUEM yCTAHOBICHHBIX chKoB yCayroaaTeaaMu (32 HCKIIIOYCHHUEM
OKA3aHHBIX UEPE3 TocynapCTBEHHYO KOPIIOpAIHIO) B OyMaKHOM BHJIE, BCETO, B TOM THCIIC IO
BHUIAM YCIIYT:

Haumenoganue 20¢y0apCmeeHnou yeny2u

OKA3AHHBIX C HAPYIICHHEM YCTAHOBJICHHBIX CPOKOB B SJICKTPOHHOM Brze (1epes3 "dIeKTPOHHOIO

102 : : .
| npasurenscTRa” www.egov.kz, www elicense.kz), BCEro, B TOM HHCJIE 1O BHIAM YCIIyT:

Haumenosanue 20cy0apCmeenion yeiyau

OKA3AHHBIX C HAPYITEHUEM YCTAHOBIIEHHBIX CPOKOB B SJICKTPOHHOM BHIC yepes
 uH(OPMALMOHHBIX CUCTEM (38 HCKIOICHNEM Be6-mopTana ""3eKTPOHHOTO TPABHTENTBCTBA"
www.egov.kz, www elicense kz), Bgero, B TOM YqHCIIe IO BUAAM YCIIYT:

163

Haumenosanue 20cy0apcmeenot yciy2u
# s

| OKA3aHHBIX C HAPYIICHUEM YCTAHOBJIEHHBIX CPOKOB HEPE3 ['ocyIapCTBEHHYIO KOPIOPALHIO,
BCEro, B TOM 9HCIIE 110 BUAAM yCIIyT:

Haumenosanue 20cy0apCmeennol yciyeu

R Lo e & VISR e e e ey

KoanuecTBO HAPYUIEHHA CPOKOB 0TKA30B OKA3AHHS roCyAapCTBEHHBIX YCIYT, BCEr0, B TOM
qucae:

11




113

BuIaM yenyr: |

112

. 3neKTp0HHom HpaBIfITeHBCTBa www.egov.kz, www.elicense kz), Bcero, B Tom uucIe 0 BUIAM

“OKaSaHHbIX ° HapymeHueM YCTAHOBJIEHHbIX CPOKOB OTKA30B B JICKTPOHHOM BHUIC YEPE3
'nH(bOpMamfIOHme crcTeM (32 HCKTIOUEHHEM BeO-TiopTasa "3IeKTPOHHOTO NPaBHTENLCTBA"
www.egov.kz, www.elicense kz), Bcero, B TOM UuCIie IO BUAM YCIYT:

114

'OKA3aHHBIX C HAPYIIEHUEM YCTAHOBJICHHBIX CPOKOB OTKA30B YCIyrofaTessaMu (3a HCKIIOUEHHEM
OKazaHHBIX yepes [ OCYIIapCTBCHHyIO KOPTOpAaLHio) B OyMaKHOM BUE, BCETO, B TOM YHCJIE TIO

Hawweyoeanue eocy@apcmeeuﬁoﬁ yenyeu

oxcasalmbm c HapymeHHeM yCTaHOBHeHHLIX CPOKOB OTKA30B B 2JEKTPOHHOM BHIE (4€pe3

o

Haumenosanue 2ocyoapcmeennoii yciyei

Haumenosanue 20Cy0apcmeeHHoti yCiyau u und)opyMayuonioll cucmemo

OKa3aHHBIX C HApYLIEHHEM YCTAHOBJICHHBIX CPOKOB OTKa30B HEPE3 TocynapcTBeHHyIO
KODIIOPALIHEO, BEETO, B TOM YHCIIE TI0 BUAAM YCIIYT:

Haumenosanue 20cyoapcmeeniiorl yeiyeu

3. Mudopmanmst 0 KOJIHYECTBE a100 HA KAYECTBO OKAa3aHHbIX rOCYAapPCTBEHHBIX YC/IYT

OJTMYECTBO 427100 HA KAYECTBO OKA3AHHbBIX IOCY/1aPCTBEHHBIX YCJIYT — BCEro, B TOM

12
| "9HC
12.1 | oxa3aHHBIX B OyMa)XHOM BHJE, BCETO, B TOM YUCJIE MO BHAAM YCITYT:
12.2 | OKa3aHHBIX B JIEKTPOHHOM BHJE, BCErO, B TOM YHMCJIE M0 BHAAM YCIIYyT:
12.3 | oxazaHHBIX yepe3 ['0CyIapCTBEHHYIO KOPNOPALIMIO, BCETO, B TOM YHCJIE 110 BUIAM YCIIyT:
13 H#Toqﬁnku HOCTYMJICHHS 5Ka/100 HA KAYECTBO 0KA3aHUsl FOCYAaPCTBEHHON yCayru:
13.1 | oT pM3HMUECKUX JIMILL
13.2 | oT rocyqapCTBEHHBIX OPTraHOB
13.3 | OT IOpHUAMIECKHUX UL
134 | TOPYHeHuA YIOJIHOMOYEHHOTO OPraHa ITo OLEHKe M KOHTPOJIIO 38 KaUeCTBOM OKa3aHHsl
rOCYAApCTBEHHBIX YCIYT
13.5 | ot akumaTa 0bIacTH
13.6 | u3 cpenctB MaccoBoit HHGOpPMaLUK
13.7 | w3 OpyruX UCTOYHUKOB
14 KoundecTso HapyLIeHUH CPOKOB PACCMOTPEHHST K100 JIMIL HA KAYECTBO 0KA3AHHbIX
FOCYAaPCTBEHHBIX YCIIyT, BCEr0, B TOM 4HC/Ie:
14.1 | oxa3aHHBIX B OyMa’KHOM BHIE, BCETO, B TOM YHCIIE [10 BUAAM yCIyT:
14.2 | oxa3aHHBIX B SJIIEKTPOHHOM BH/E, BCETO, B TOM YMCJIE MO BH1aM YCIIYT:
14.3 | oxazaHHBIX Yepe3 ['0Cy TapCTBEHHYIO KOPIOPALIMIO, BCErO, B TOM YHCJIE M0 BUIAM YCIIyT:

4. UugpopManusi Mo BOCCTAHOBJIEHHbIM IIPABAM YCJIyronojly4aTeiedl 1 NPOBeACHHIO YCIyroAaTe/IsIMU PasbsiCHUTETbHBIX

MepONpPHATHH M0 MOBBLINIEHHIO KAYECTBA 0KA3AHUSI FOCYAAPCTBEHHBIX yCayT

15.

Koau4ecTBo HapyuwieHHH, 0 HTOraM KOTOPbIX NPHHSITbI MePbI M0 BOCCTAHOB/IEHHIO
HAPYILIEHHBIX MPaB YCJYronoy4areien ‘

16.

KoJin4uecTBO /1M1, BOCCTAHOBHBIUMX HApPYIWIEHHbIE MPAaBa MpPH MOJTyYeHuu
rocyAapCcTBEHHBIX YCJIyT




i

17 | KonuyecTso npoBeAeHHbIX PasbICHUTENbHbIX MEPOMNPUATHIA MO MOBLILLEHWIO Ka4YeCTBa
OKa3aHUs rocyfapCTBEHHbIX yCryr
171 MpoBeAEHO CEMUHAPOB-COBELL@HWNN, «KPYTIbIX CTONOBY, OPUDUHIOB, KOHPEPEHLMIA NO
’ BOMpPOCaM Ka4yecTBa OKa3aHUs rocy4apCTBEHHbIX yCnyr
18 i5_‘'::mme_mttmme»vmcbopMa'u‘um B CMWU o nopsake u BO3MOXHOCTAX NONy4YeHUs
rocygapCcTBEHHbIX yCnyr

18.1 | Ha menesudeHuu

18.2 | Ha paduo

18.3 | 8 ecazemax u Opyeux rnevyamHsix u3daHusx

8 coyuanbHbIx cemsx: uHcmazspam, Delicbyk, B koHmakme (npu 6onee 1000

18.4
nodnuc4yuKos Ha cmpaHuue)

18.5 + npsimble 3ghupbi

QXBaT;HaceJiéHﬂﬁpaST:HCvHHTeJ'leblMH MEPOTNPHUSITUSIMH T10 MOBbILIEHHI0 KA4€CTBA

19. , 2
OKa3aHusd rocyiapCcTBeHHBIX yCJIyr
20 RonuyecTBo UL, NpolIeaInX Kypcbl NOBbIIIEHUSA KBa.HH(bHKaHHH Mo BONpocam OKasaHusl
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