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AHaJIuTUYECKAs CpaBKa 0 pa0doTe 110 OKAa3aHUIO rOCy1apCTBEHHBIX yCJIyr
I'KKII «Jlerckuii cax Ne6 «Mepeii» noceska IllanTtoGe nmpu oTaene
oGpasoBanus no ropoay CTenHoropcky ynpasJjieHusi 00pa3oBaHus

AKMOJIMHCKO# 061acTi» 3a ceHTA0pb 2026 roaa

3a cenTsa0ps Mecsr 2026 roga ObLIO Oka3aHO - 11 rocymapCTBEHHBIX YCIIyT.
3a OTYETHBIM MEPHOJ CTaThd HE IIyOJIMKOBAIaCh , MEPOIPUATHS U MPSIMBIC
5(UpPHI HE TPOBOIMINCH, OTKA30B HE OBLIO.
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Otyet o paGote [KKI ".D.eTCKMM cag Ne6 "Mepen

MpunoxeHue Ne 2 (ycryzodamenu)

i" LlanToBe 3a ceHTAGpL Mecsl 2026 r. no BHYTPEHHEeMY KOHTPOIIO 33

KauyeCTBOM OKa3aHUA rocyAapCcTBEHHbIX YCnyr

BbiNonHAeMbIe MepOnpUATUs

KonuuecTso nuu, BOGCTAHOBMBIINX Hapymeunble npasa npu nonyqemm rocy.qapc-raeunbxx
ycnyr no pesynb-rafam KOHTpOﬂbeIX Meponpmrmm \

AMGI:MHHMHaPHbIX B3bICKaHMI/I no wroraM KOHTpOﬂbeIX

|Konuuecteo Hanemenuh y -~ 0
MeponpusTUiA, BCero, u3 HUX: ’
2.1 |3amevanue 0
2.2 |BbIrOBOP 0
2.3 |cTporui BbIroBOp 0
2.4 |npepmynpexaeHue o HEMOMHOM Cry)eGHOM COOTBETCTBUN 0
2.5 |noHwxeHue B 4OMMKHOCTH 0
YBOMbHEHWE C 3aHUMaeMO JOTIKHOCTH

KO]'IM‘-IGCTB HML{, ﬂpMBneHeHHle K AMCL\MHJ‘IMHEPHOM OTBeTcTBeHHOCTM BGQI‘O,

3.1 |cOTpyaHWKM CTPYKTYPHBIX NOAPa3AeNneHuit U BEAOMCTB LIEHTPaNbHOro rocyAapCTBEHHOro opraHa 0
3.2 |cOTPYOHVKM MECTHbIX UCTIONHUTENbHbBIX OpraHos 0
3.3 |cOTpyAHUKK NOABEOAOMCTBEHHbIX opraHusauun 0

| Konuuectso BLIPaBOTaHHbLIX PeKOMEHAALNIA MO UTOram KOHTPOMbHbIX MEPOMPHUATHIA, BCEro, n3 |

UCNOJTHEHHbIX

42

HEeWUCNONHEHHbIX

2.3 HchopMaumsi © KONMYeCTBE OBOCHOBAHHBIX Karob Ha KauecTBO OKa3aHHbIX roCYAapCTBEHHbIX YCIyr

5 |KonuuecTBo 0BOCHOBAHHbIX Xano6 Ha KAUeCTBO OKa3aHHbIX FOCYAAPCTBEHHLIX yenyr - BCero, 0
51 oKazaHHbIX ycryrogartensmu B 6ymaxHoM Buae Hepes KaHuenﬂpmro (3a nckIoYeHnem okasaHHbIX 0
: yepes [ocyfapCTBEHHYO KOPNopaLuio v (Mnn) napTHepCKue opraHnsaLum), BCero,
HaumeHoBaHVe NoABMAA roCYAapCTBEHHON yenyru 0
5.2 |okasaHHbIX B 3NIEKTPOHHOM BUAE, BCEro, ' 0
HaumeHoBaHue noaBuAa rocy4apcTBeHHON YCryru 0
53 |okasaHHbIX Yepes [OCyAapCTBEHHYIO KOPMOpaLuio, BCEro, B TOM Y1Cne no noasuaam ycnyr: 0
HaumeHoBaxue noasuaa rocyuapCTBeHHon ycnyru 0
5.4 |okasaHHbIX Yepes NapTHepCkie OpraHusaLmy, BCEro, B TOM YucIe no noasugam ycnyr: 0
HanmeHoBaHVe noasuAa rocy4apCTBEHHOM yCryrut 0
6 MICTOUHMKM NOCTYNNEeHNsA 060CHOBaHHbIX *ano6 Ha KauecTBO OKA3aHWUsA rocyAapCTBEHHON 0
ycryru:
6.1 |oT cplﬁsmqecmx nmy, 0




6.2 |OT rocyaapCTBEHHbIX OpraHoB 0
6.3 |OT opUANYECKUX nuL 0
6.4 |nopy4YeHus yrnormHOMOYEHHOro opraHa U ero TeppuToprarnbHblX NoapasaeneHuii 0
6.5 |oT akumara obnactu 0
6.6 |13 cpencTB MaccoBOU UHopMaLmm 0
6.7 |13 Apyrux NCTOYHMKOB 0
2.4. iHhopMaLMs NO NPOBEASHUIO YCIYroAaTensiMn PasbACHUTENLHLIX MEPONPUATHN MO NOBLILIEHUIO KAYECTBA OKA3aHMUS
B e - FOoynapoTBCHHBIX VCHyL -
7 KonunuecTtBo nuu, npoluelinX Kypchbl NOBbILWEHUS KBanudukaLmum no BONpPocamM oKasaHus 0
rocyfapcTBeHHbIX ycnyr
8 KonuyecTBO NnpoBeAeHHbLIX CEMUHAPOB-CORBELIAHUN, KKPYrMbiX CTONOBY, 6PUUHIOB, 0
KOHtpepeHLInIA Mo BoNpocaM KauecTBa OKa3aHWUsA rocyfapCcTBEHHbIX yenyr
9 KonuyecTBO NpoBeAeHHbLIX Pa3bACHUTENBHbLIX MEPONPUATUIA MO NOBLIWEHUIO KauyecTBa 0
OKa3aHUsA rocyfapCcTBeHHbIX yenyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 2azemax u Opyaux neyamHbix u3daHusix 0
94 |6 CouuanbHbIX cemsax: uHcmazpam, Qelicbyk, B koHmakme (npu 6onee 1000 no0nucyukos Ha 0
; cmpaHuye)
9.5 |npsamMbie aghupkl 0

PyKOBOAUTENb UMK rg}yo cnonHsioLLee ero 06s3aHHOCTM
Kyweposa 0. . .
Tv

(bamunus, nvs,

ecTBO (Npu ero-Hanuyuu) (MOANUCH)
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MpunoxceHue Ne 3 kK om4yemy o 6HyMpeHHeEMY KOHMPOJIHo

Otuer o pa6ote I'KKIM "HdeTckuii can Ne6 "Mepen" nocernka WaHTo6e 3a ceHTAGPb Mecay 2026 r.
: 0 BbINOJIHEHUM MEPONPUATHUIA MO rocycnyram

BobInoJiHsieMble MePONPUSITHS KOJI-BO

1. Undopmanus 0 Pe3yIbTaTax KOHTPOJLHBIX MeponpusiTHii (YCTAHOBJICHHBIX [0 HTOraM
BHYTPEHHEr0 KOHTPOJISA)

-

Konﬁ&é@fﬁﬁ“nbbée;i’e'H'H‘blx‘ KOHTpO.ﬂbeIX Mepbnpnﬂfﬁﬁ; ﬁééro, ﬁs Hnx: . . : , 0 -
1.1. | cormacHo yTBeI:;)meHHOMy FOIOBOMY IUTAHY KOHTPOIBHBIX MEPOTPHATHH 0
12. | mo pesynpTaTaM MOHUTOPHHIA Ka4€CTBA OKA3AHHS TOCY AAPCTBEHHBIX yCIYT 0
;o ,:Konn‘igcfso 00BeKTOB Koniﬂonsﬂi,ix MepOTpHATHii, BCEro, U3 HAX: - - -0
2.1. | MeCTHBIX HCTIONTHHUTEIBHBIX OPraHOB 0
2.2. | momBeOMCTBEHHBIX OPraHM3ALII 0

23 (pHBHHEECKHX JIMII, OKA3BIBAOLIMX OCY [APCTBEHHBIC yCILy Il B COOTBETCTBHUH C
2+ | zaxomomarenscTBoM PecmyOmuku KasaxcTan

FOPHIMHYECKUX JIALL, OKA3bIBAFOLIMX FOCY IAPCTBEHHBIC yCIIYTH B COOTBETCTBHH C
24, | saxomomarenscrsoM Pecry6nuku Kasaxcras (He ABIAIOMIMXCA rOCyIapCTBEHHBIMU OPTaHAMH 0
JUTH TIOBEIOMCTBEHHBIME OPraHH3aIAMK)

3 | Koauveerso BBISIB/IEHHBIX HapyILeHui, BCero, W3 HUX:
3.1. | dpaxTI HApyIICHMH CPOKOB OKA3aHMS TOCY 1apCTBEHHBIX yCIyT
3.2. | dakTel HapyIIEHUH CPOKOB OTKA30B OKA3AHNA TOCYHAapCTBEHHBIX YCITYT
33 (haKTEI OKA3aHMs IOCYIAPCTBEHHBIX YCIYT TIPH OTCY TCTBHM ITOJIHOTO TAKeTa JOKYyMEHTOB, 0
" | mpemycMOTPEHHOTO YTBEPKACHHBIM CTAHAAPTOM rOCyIAapCTBEHHQH YCITyTH
34 (paxTI HCTPEGOBAHMS TOKYMEHTOB, HE IIPSLy CMOTPEHHBIX YTBEpIKACHHBIM CTAHIAPTOM 0
roCy JapCTBEHHOU yCITyTH
35 (haxTBI HCTPEOOBAHS JOKYMEHTOB, KOTOPBIC MOTYT GBIT TOTy9IEHB! U3 HHPOPMALMOHHBIX 0
7| cucTeM .
3.6. | QakThl HapyIIECHHI IPOLEIYP (6M3HEC-TIPOLIECCOB) OKA3aHUA TOCY IAPCTBCHHBIX yCuyT
3.7. | daxTel HEOGOCHOBAHHEIX OTKA30B B OKA3AHMM TOCYMAPCTBOHHBIX yCIIyT
3.8. | mecobmonenne rpaduka paboTHI, MPELYCMOTPEHHOTO CTAHAAPTOM rOCYIAPCTBEHHBIX YCITyT
39 IIPEIOCTABIICHHE TOCYIAPCTBEHHOH YCIyTH Ha IIATHOM OCHOBE, OECILIATHOE TPEIOCTABICHIC 0
"7 | xOTOpO} rapaHTHPOBAHO 3aKOHAMHA Pecryomuxu Kazaxcran
310 (hakTHI HApYIEHKI HHBIX TPEOOBAHIH 3aKOHOAATEECTEA B chepe OKa3aHUsA roCyAaPCTBEHHBIX 0
| yemyT '
Konuyecrso HapyuIeHHii, 10 UTOraM KOTOPBIX HPHHSITLI Mephbl 110 BOCCTAHOBJICHHIO 0

4 =
- _HADYLIEHHBIX OPAB YCJIyronojayareneH




X0/l KOHTDOJILHBIX MEPONPHSITHIT HADYIIEHHIT CPOKOB

"Ronnqecmo HAJI05KEHHBIX zmcunnmmap’umx B3bICKAHMH 10 NTOraM KOHTPOJIbHBIX
Mer _npxm’mn, Bcem, M3 HUX . . ' -

7.1. | 3ameganwme

7.2. | BBIrOBOp

7.3. | CTpOTHif BEIFOBOP

o|lo|lo|lo]|

7.4. | OpemynpexxaeHHE O HEIOIHOM CIly?KeOHOM COOTBETCTBUH

TS IIOHM)XCHHUE B NOJDKHOCTH

7.6. | yBOJbHEHHE C 3aHUMAEMOM JOIKHOCTH

o

8. | Koan4ecTBo /111, NPHBIEHEHHBIX K 1 HMHAPHOM OTBETCTBEHHOCTH, BCET0, H3 HHUX:

COTPYAHUKH MECTHBIX UCIIOJTHUTEIILHBIX OpraHoB

8.1
8.2. | COTPYIHHMKH MOIBEIOMCTBEHHBIX OpTraHM3ALMH

8.3. | wHbIE MMIA
. ‘;Ko.mémec*rso BBIPAGOTAHHBIX PeKOMEHIANMI 10 HTOraM KOHTPO/ILHBIX MEPONPUSITHIA,
_BCEro, u3 HUX: ' - - -

9.1. | HCHIONHEHHBIX

9.2. .| HEHCIONHEHHBIX

2. OGiee KOTMYECTBO BBISIBIEHHBIX HAPYLLIEHUST CPOKOB OKa3aHHsI FOCYAaPCTBEHHBIX YC/IYT, B TOM YHC/Ie
YCTAHOBJICHHBIX YIIOJTHOMOYEHHBIMH OPraHAMH I10 OLIEHKE H KOHTPOJIIO 32 KAYECTBOM OKA3aHUS TFOCYAAapCTBEHHBIX YC/IyT
u B cdepe nHpOpMaTH3IALUU

BeimostHsiemble Meponpnﬂnm

Konnqecnso rocyz(achBeHme c.nyr, 0K333HHBIX c HapymeﬂueM yCTaHOBJleHHLIX CpOKOB,
Bcer , B TOM quee: ‘

ccn \pyﬁiéﬁném»y, I—IOBIICHHBIX GpOKE)B ycstro,aaTeanH (sa HCKHIO‘ICHH{:‘M :
OKA3AHHBIX qepes To oey}Iapc eHHym Kopnopanmo) B 6YMa)KHQM BHIC, Bcero, B TOM YHCTIE 110

B B’ 3;1eKTp0HHQM BUJIE (qepez "3}1@1{ [
kz) ’Bcero B TOM 9YHCIIE TI0 BAAAM yc;o:y '

Haumenosanue zocy()apcmeenﬁoﬁ yenyeu




0 zlemmx cpmcoﬁ OTRBBOB B 3J'IGKTpOHHOM Bm:e (qepe:s
€go kz, WWW. ehcense kz) BCETO, B TOM YHCIIE 110 BUAAM

Haumenosanue zocydapcmeennoii yenyeu

3. Madopmanusi 0 KoIHYeCTBE Ka106 HAa KAYECTBO OKA3AHHDBIX roCyAapCTBEHHBIX YCIyr

’;1 5 ,::Konn‘qgcjso ?Kémoﬁ ga»xafigcmoi ok‘asaﬂﬂbxvx FOCYNapCTBEHHBIX YCIyr — Bcero, B TOM 0
12.1 | oxa3aHHBIX B 6yMa>KHOM BHUIE, BCETO, B TOM 9HCJIE IO BUAAM YCIIYT:
12.2 | oxa3aHHBIX B 3IEKTPOHHOM BHUIE, BCETO, B TOM YHCIIE 110 BHJAM yCIIyT:
12.3 | oxasaHHBIX lIepe3 T ocynapCTBeHHylo KOPIIOPAaIiiO, BCETO, B TOM YHUCIIE TIO BI/IHaM ycnyr 0
13.1 | or dmsuyeckmx urg 0
13.2 | or rocymapcTeenHBIX OpranoB
13.3 | oT ropuAMYIECcKHX JHIl
13.4 | MOPYHEHHA YIOIHOMOYEHHOIO OPraHa Mo OLUEHKE M KOHTPOJIO 32 KAYECTBOM OKA3AHHIS 0
rOCYIapPCTBEHHBIX YCIIyT
13.5 | or akumara obmactu
13.6 | u3 cpencts MaccoBoi uE(pOpMaMH
13.7 | m3 mpyrux PICTO‘iHI/IKOB

queCTBo_ : ap ,melmn chKOB paccmorpeﬁnﬂ )Ka.m)ﬁ JIUIL HA Ka49eCTBO Q,Ka;a_al-nﬂi_mxfﬂﬂ

roeyz(achBeHme ycnyr, Bcero, B_ T M qucae;

14.1 | oxasaHHEIX B 6yMa)KHOM BHIE, BCETO, B TOM YHCIIE 110 BHJIaM YCIIyT:

142 | oxa3aHHEIX B 9MEKTPOHHOM BHIE, BCETO, B TOM YHCJIE 110 BUIAM YCIIyT:

14.3 | oxasanubix uepes I OCleapCTBCHHyIO KOPTIOPALHIO, BCEFO, B TOM YHCJIE TI0 BHIAM yCITyT:

4, I/Inq)opmamm IO BOCCTAHOBJIEHHBIM npaBaM ycnyrononyane.nen U IIPOBEAEHUK) YCIIYyIrOAaTeasIMU Pa3bSICHUTE/IbHBIX
Meponpanlm IT0 MOBBILIEHHIO KAY€CTBA OKA3aHUST l"Ocy}l[apCTBeHHbIX ycayr

15 KonuvecTso Hapyumennii, no uroram KOTOPBIX NPHHSITHI MePbI N0 BOCCTAHOBJICHHIO
" | HapyLeHHBbIX paB yelyronosy4arenei




17.1

18

KosinuecTso /1111, BOCCTAHOBHUBIIHX HAPYLICHHbIE NPABA MPH NOJTYYeHHH

rocyJapCTBEHHbBIX YCJIyT

HbIX MepOnpUSTMIA

[MpoBeaeHo ceMUHapoB-COBELLaHWUNA, «KPYTIbiX CTONOB», BpUUHIOB, KOHDEPEHLUit No

BOMpocaM KavyecTBa OKasaHWsi rocy4apCTBEHHbIX yCryr

| Pasmewenue uHdopmaumum 8 CMU o nopsake U BOIMOXHOCTAX MOMyYeHMs
TOCYAapCTBEHHbIX yCnyr '

18.1

20.

Ha menegudeHuu
18.2 | Ha paduo
18.3 | 8 2azemax u Opyaux nedamubix U3daHusX
18.4 | € CouuanbHeix cemsx: uHcmazpam, ®Qelicbyk, B koHmakme (npu 6onee 1000
) noOnuUCYUKo8 Ha cmpaHuye)
18.5

npsiMbie aghupsbl

HBIMH MEPOTPUSITHSIMH

KALMM N0 BONPOCAM OKA3ZAHMUSI

Konu4ecTBo /UL, NPOLIEAIINX KYPChI MOBBIICHHS KBaaud
- FOCYIApPCTBEHHBIX YCIy - :

Pykosoau

Te/lb U1K INLLO, UCTIONHGOLWEee ero 06a3aHHOCTU

Kyweposa I.0O.. ((7_ §

(bamunusa, ums , otyecTso)

[ata «30» ceHTabps 2026 roga M.
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